
Platforms:	Four	digital	labor
ecosystems

Antonio	A.	Casilli



Platformization



Coordinating	mechanisms



Value	capture	through	contents



Value	capture	through data



Algorithmic	matching



Labor	crowding	out



Labor	crowding out



Labor	crowding out



Labor	crowding out



Digital	labor
=

taskification and	
datafication of	work



Four	digital	labor
ecosystems



1.	On-demand	platforms













2.	Micro-work













• www.upwork.com 12	millions	+	
• www.freelancer.com 22	millions	
• www.	99designs.com	1,35	million
• www.microworkers.com 873,000	
• www.clickworker.com 800,000+	
• www.witmart.com/	7	millions
• www.taskcn.com 10	millions
• www.epweike.com	(>3,000,000)*
• www.care.com 6.6	millions
• www.crowdsource.com 8	millions
• www.crowdflower.com 5	millions.	



3.	Social	platforms









4.	IoT









Cybertarians?
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